Public Comments Received for Case Number: 2025-00293
Response  Thursday, October 30, 2025

Thank you for your comments. Your comments in the above referenced matter have been
received and will be placed into the case file for the Commission’s consideration. Please cite
the case number in this matter,2025-00293 in any further correspondence.

The documents in this case are available at:View Case Filings for: 2025-00293 (ky.gov).

Thank you for your comments. Your comments in the above referenced matter have been received

Received through Public Comments Wednesday, October 29, 2025

From: Tamara Hinkle
City: Irvington
State: KY

Zip: 40146

Comments:
| strongly oppose the proposed water rate increase. For years, the service provided by this

company has been inadequate. Water frequently runs out, pressure is terrible, and overall
service is unacceptable. The management, including Mr. Pyles, demonstrates a clear lack of
concern for the people of Meade County—especially considering he doesn’t even reside in our
district.

The quality of water has caused substantial personal financial burden. Due to excessive
calcium buildup, | have spent over $15,000 in the last 18 years replacing appliances alone.
Asking the residents of Meade County to pay more for water under these conditions is
unreasonable. Many in this community simply cannot afford higher rates, particularly when the
service we receive does not meet basic standards.

| urge the board to reject this proposed rate hike and prioritize fixing the ongoing issues before
considering any increase in charges.
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*Robert K. Miller
Straightline Kentucky LLC
113 North Birchwood Ave.
Louisville, KY 40206

*Meade County Water District
1003 Armory Place

P. O. Box 367

Brandenburg, KY 40108

*Brett Pyles

Manager

Meade County Water District
1003 Armory Place

P. O. Box 367

Brandenburg, KY 40108

*Richard Shufelt

Skeeters, Bennett, Wilson & Humphrey

550 W. Lincoln Trail Boulevard
Radcliff, KY 40160

*Denotes Served by Email
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